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I, McKeezi Taylor Barraza, make the following statement based on

personal knowledge.

1.

On June 6th, one day after the lawsuit was filed with the
Washington Supreme Court, my ID verification adjudication date
changed from May 27th to June 6th. Later that evening, the
adjudication date disappeared completely and my

pending status showed "processing" for May 30th. On June 7th, the
May 30th claim moved from "processing" to "paid.” On June 9th,
the payment was issued to my bank account. Although I was paid
for the week of May 30th, I still have not been paid for the weeks
of March 28th and March 21st. Those claims still show as
"pending" with an adjudication date of May 26th which makes me
question ESD's adjudication process because these claims address
issues from back in March. Exhibit 8.

On June 7th, I filed my claim for the upcoming week. Immediately
the claim showed up as Processing-Web. I assumed that it would
eventually turn to "paid" in a day or two which was common with
my past claims. On June 9th, the claim turned back to "pending"
with an adjudication date of June 6th. I was unsure what the issue

was this time, so I clicked the upload documents tab and it was



asking me to submit my ID verification documents again. I was
beyond anxious and stressed out by this message because ESD had
just verified my identification on June 6™ and processed payment
from the previous week which was held up due to the ID
verification processing. | immediately reached out to my lawyer to
address this issue and I checked the ESD Facebook page to see if
others were dealing with a similar issue. I found out that I was
among many who were being asked to submit identification
documents again and that our claims for June 6th were not being
processed but were once again being held up for ID verification
with no timeline for when we would be paid. I also never received
notice of having to submit my identification documents like I had
the first go-around. Rather, I had to click through all the tabs in the
e-service portal to find out what the issue was this time.

On June 10th, I was able to finally get a hold of an agent at ESD
after calling 68 times between two separate numbers. I asked her
what was going on with my claim for June 6th and why it was
pending for ID verification again after I had already submitted the
requested documentation two weeks prior and was verified on June

6th. She told me it was a glitch in their computer system and to



ignore the pending issue. She said it should go from "pending" to
"paid" in a couple of days. I thanked her for the information and
told her I would continue to check for updates. On June 4th, I filed
another claim for weekly benefits. After one day of processing, the
claim showed up as pending due to ID verification. It is June 22nd
and I have 4 weeks of pending claims now with no payments sent
to my checking account. I have tried every day to contact an ESD
agent to explain what the holdup is.

. My identity was verified and approved on June 6th, yet now I have
2 more weeks of claims pending due to another ID verification
request. On June 21st, I filed another weekly claim and as of now it
is still processing. My adjudication date for all pending claims
changed from June 9th to June 17th, and I am still unsure what is
happening behind the scenes.

. At this time, I am ready and available to begin working as a
barback at Japonessa Seattle, LLC. The bar manager told me

my start date could be as late as July or early August due to the
fact that they are limited in serving customers in the bar area. I

am also unable to be around any large grouping of people due

to the fact that my roommate is pregnant and vulnerable to



getting Covid-19. Due to this fact, the bar manager informed

me to continue filing claims with ESD until further notice.

6. The glitches, inability to reach an agent, lack of transparency
and communication with any sort of pending issue has caused
an incredible amount of stress and anxiety in my life. As a
transgender male, I was unable to afford my hormone treatment
and I had to find a temporary living situation that would allow

me to afford my basic needs.

7. All T ask the court to do in this matter is to request ESD to do
their job by processing our claims in a timely and consistent
manner (cannot hold pay longer than 7 days) and to be
proactive in communicating with each claimant regarding

pending issues.

I declare under penalty of perjury under the laws of the State of
Washington that the foregoing is true and correct to the best of my

knowledge.

DATED this 22* day of June, 2020 in Tellico Plains, TN.

s/



CERTIFICATE OF SERVICE

I, Tony Dondero, certify under penalty of perjury under the laws
of the State of Washington and the United States that, on June 23, 2020, |
served the document to which this Certificate is attached to the party listed

below in the manner shown.

ROBERT FERGUSON
Attorney General By United States Mail

By Legal Messenger

By Facsimile

By Overnight Fed Ex Delivery

By Electronic Mail

Eric D. Peterson, WSBA #35555
Senior Assistant Attorney General

(.

Leah E. Harris, WSBA #40815
Assistant Attorney General

Office of the Attorney General
800 5™ Avenue, Suite 2000
Seattle, WA 98104
EricD.Peterson@atg.wa.gov
Leah.Harris@atg.wa.gov
LalSeaEf@atg.wa.gov

Dated this 23rd day of June 2020.

s/Tony Dondero
Tony Dondero,
Legal Assistant
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