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No.
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Exhibit 2
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Exhibit 4

Exhibit 5

Exhibit 6

Exhibit 7

Sheridan

I NDEX OF EXHTIDBTITS

Description

Call Center Improvement Project
Organizational Structure,
JOHNSON038314

Notes relative to investigation
SPU #Loss-2010-015,
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SPU #Loss-2010-015,
JOHNSON038773 - 038780

3/24/11 email exchange, Subject:
Transaction for Lookup,
JOHNSON033041

4/4/11 email exchange, Subject:
SCL data cust 427242,
JOHNSON033285 - 033286

6/29/11 email exchange, Subject:
If someone changes the name on a
utility account, JOHNSONO030808

3/9/12 email exchange, Subject:
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Application, JOHNSON042173
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10/10/12 email exchange, Subject:
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look at what I found...,
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01/2013 email exchange, Subject:
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SEATTLE, WASHINGTON, MAY 9, 2016
9:05 A.M.
--00o0—--

(Exhibits 1 through 11 marked.)

GLENN AMY, witness herein, having been

first duly sworn on oath,
was examined and testified

as follows:

EXAMINATION

BY MR. SHERIDAN:

Q.

A.

Q.
address?

A.

Q.

A.

Please state your full name for the record.
Glenn Amy.

And, Mr. Amy, what 1is your address, home

I
And with whom are you employed?

City of Seattle.

What do you do there?

My official title is senior Oracle developer.

And in layperson's terms, what does that mean?

We run the utility billing system, which is

co-owned by Seattle Public Utilities and Seattle City

Light.
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DEPOSITION OF GLENN AMY - 05/09/2016

Q. And to whom do you report?

A. Seattle City Light.

Q. Who is your boss?

A. Steve Rubin.

0. All right. And back in 2011 and 'l2, who was

your boss?
A. I don't particularly recollect for those dates.
Q. Okay. Take a look at what has been marked as
Exhibit 1 and tell me if you recognize this.
A. I have not seen this structure chart before.
Q. Take a look at it and tell me if you can find

your name on it and if it seems to be accurate.

A. Oh, there I am.

Q. And what are you under?

A. Under "Project Team, Billing System."
Q. And does it show -- is it an accurate

organizational chart for sometime during the time you
worked for the City?

MS. TILSTRA: Just for the record, that's the
far left column.

MR. SHERIDAN: Oh, thanks.

MS. TILSTRA: Sorry. Continue.

THE WITNESS: If you had started with that, it
would have been easier to find.

MS. TILSTRA: It's a trick gquestion. Sorry,
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DEPOSITION OF GLENN AMY - 05/09/2016

can you reask your question, Jack?
BY MR. SHERIDAN:

Q. So looking at this, does it appear to be an
accurate depiction of the organization at some point
during the time you worked for the City?

MS. TILSTRA: Objection. Vague, speculation.
You can answer if you know.

A. I was working on the billing system. Christine
Acker was the liaison at Seattle Public Utilities to the
technical folks who worked for Seattle City Light.

BY MR. SHERIDAN:

0. The header, it's called the "Call Center
Improvement Project Organizational Structure." Do you
know what that is?

A. I do not.

Q. Do you know what -- do you know the name Lael,

L-A-E-L, Hoppler?

A. Yes.
Q. And who is that person?
A. I believe her title 1is director for Seattle

Public Utilities.

Q. And do you know what that person's job was?
A. No. We only met once or twice in passing.
Q. And then above your name is the name Linda

Ferreira, F-E-R-R-E-I-R-A?
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DEPOSITION OF GLENN AMY - 05/09/2016

A. Yes.

Q. And Anita Gilbert and Cynthia Chan. And could
you tell us, did you have any reporting responsibility to
any of them?

A. We would have worked together, but there is not
a reporting structure through them.

Q. Okay, all right. Based on this organizational
chart, is there any way you can fix it in time,
approximately, when this chart would apply, what time
frame?

MS. TILSTRA: Objection. Calls for
speculation. You can answer if you know.
BY MR. SHERIDAN:

Q. If you can.

A. No. There's people on here who have been
assigned to other duties and/or left City employment, but
I would have to guess as to what the date was.

Q. Fair enough. I am handing you what has been
marked as Exhibit 2, and it purports to be audit notes
from the time frame of February 1, 2011, and it
identifies you, under "Persons Interviewed," as one of
the people interviewed, along with Guillemette Regan.

So my first question to you is, do you recall
having met with Robin Howe on or about February 1, 2011,

with Guillemette Regan for the purpose of discussing
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DEPOSITION OF GLENN AMY - 05/09/2016

preliminary information on possible improper transactions
that Sharon Howard made to her utility accounts?
A. I do not recall that meeting specifically.
Q. All right. Do you recall generally working on
Robin Howe's utility accounts?
MS. TILSTRA: Objection. Vague and confusing.
BY MR. SHERIDAN:
Q. You can answer.
MS. TILSTRA: If you know.
A. Robin Howe was the auditor.

BY MR. SHERIDAN:

Q. Oh, did I just -- no wonder 1t was vague and
confusing. Let me try again.
A. You're trying to see if I'm paying attention,

aren't you?

Q. No, it's me. Is it fair to say that sometime
in 2011 you met with the auditor and Ms. Regan for the
purpose of talking about Sharon Howard's utility
accounts?

A. Yes.

Q. And tell us -- in your words, tell us how you
learned that you were going to be participating in that
evolution.

A. I do not recall.

0. All right. Tell us, what was your
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DEPOSITION OF GLENN AMY - 05/09/2016 10

understanding of what you were supposed to do?
MS. TILSTRA: Objection. Vague. Answer if you
know.
BY MR. SHERIDAN:
Q. You can answer.
A. With a request of this nature, they asked me to

provide data.

Q. And what data were you asked to provide, if you
recall?

A. I do not specifically recall.

Q. Let's take a look at the first page of this
document. It says -- and I am looking under "SAO's Data
Mining Efforts." It says, "We discussed the data mining

efforts recently conducted by Don McAllister (sic) of the
State Auditor's Office. Don ran a gquery on account
adjustments for all SPU employees with CCSS access and
SCL/SPU accounts to try to spot anyone that made
adjustments to their own accounts."
Was it your understanding that that actually
had happened sometime before you met with Ms. Howe?
MS. TILSTRA: Objection. Calls for
speculation.
BY MR. SHERIDAN:
Q. If you know.

A. I recall working with Don McAllister on account
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DEPOSITION OF GLENN AMY - 05/09/2016 11

adjustments. I cannot pinpoint the timing.

Q. Tell us, what did you do with Mr. McAllister in
that regard?

A. He asked for a dump of the transactions, which
I turned over to him, and then he reviewed them.

Q. And this was all CCSS persons employed with SPU
and SCL that had read-write access?

MS. TILSTRA: Objection. Assumes facts not in

evidence. Go ahead.

A. Yeah, I don't specifically recall.

BY MR. SHERIDAN:

Q. You don't recall what you produced?

A. I believe it was all adjustments.

Q. Adjustments?

A. Yes.

Q. Okay, all right. And in layperson's terms,

could you state what you mean when you say "adjustments"?
A. Within our billing system, that's a way to

modify or move money around in the system.

Q. And is 1t true that you personally know Sharon
Howard?

A. I did know her.

Q. And how did you know her?

A. Work associate.

Q. And does that mean that she worked side-by-side
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DEPOSITION OF GLENN AMY - 05/09/2016 12

with you in the same department, or some other situation?

A. No. On a few occasions, we met in the context
of a meeting.

Q. Okay, all right. And is it true that you were
asked to pull ten years of account history on Sharon
Howard's accounts and give it to Charlene?

A. I can't specifically recall.

Q. All right. Let's have you turn to page 2 of
this exhibit, and just read under the heading that says
"Sharon Howard Transactions Investigation,”™ just read the
third paragraph to yourself that begins "Glenn said he
had pulled,"™ and then I'm going to ask you if that
refreshes your recollection.

A. (Witness reviews document.) This looks
familiar. I can't speak specifically if I provided ten
years oOor not.

Q. All right. Let me just ask you for record
purposes. Having just looked at Exhibit 2, did that
refresh your recollection as to whether or not you had
pulled ten years of account history on Sharon's utility

accounts?

A. I can't say the time period.
Q. Could you tell me --
A. I can say it was not more than ten years,

because in 2011 there was only ten years of data.
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13

Q. Oh, good to know. Thanks very much.
A. So, yeah.
Q. Let me ask you this: Who was giving you

instructions during this time frame as to what you should

be doing in terms of pulling data?
MS. TILSTRA: Objection. Assumes facts not in
evidence. Go ahead.
A. I do not recall who was asking.

BY MR. SHERIDAN:

Q. On this project, did you work with Ms. Regan?
A. Yes.

Q. And was she sort of your boss on this project?
A. No. She was one of many people who come to me

for requests for information.

Q. And so was the setup, then, that anybody who
was working on this investigation, anybody could ask you
for data and you would provide it?

A. No.

MS. TILSTRA: Objection. Misstates facts.
BY MR. SHERIDAN:

Q. Who could ask you for data? What I am trying
to understand is, sort of organizationally, who had the
authority to ask you to do something regarding this
investigation?

A. These were coming through Guillemette, as she
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DEPOSITION OF GLENN AMY - 05/09/2016 14

was the director of risk and controls.

Q. Guillemette Regan?
A. Yes.
Q. Let's take a look at Exhibit 2, which has been

pre-marked.
MS. TILSTRA: You mean 3°7?
MR. SHERIDAN: 3. Thanks.
BY MR. SHERIDAN:

Q. And this purports to be notes of investigation,
again, in this case. In this case, it says audit staff
present was Ms. Howe and Megumi Sumitani, and persons
interviewed would be Ms. Regan, yourself and Sandra
Scott, supervisor of credit and collections.

Do you know the name "Sandra Scott"?

A. I do.

Q. And how do you know 1it?

A. As a coworker.

Q. And she was at SCL?

A. Yes.

Q. And you were at SPU, right?

A. No. I work for City Light.

Q. Oh, you're SCL also, okay. Looking at this
document, can you tell us -- this says that there's a

date of interview February 28, 2011, and is it fair to

say that you met, you, Ms. Regan and Ms. Scott, met with
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DEPOSITION OF GLENN AMY - 05/09/2016 15

Ms. Howe and Ms. Sumitani to discuss Sharon Howard's
accounts again around this time frame?

A. Yes.

Q. And looking at the first bullet at the bottom
of the first page, it says, "Guillemette provided some
background for Sandra Scott and Pamela Fowlkes as to why

we were reviewing Sharon Howard's utility account

history."
Do you recall that happening at the meeting?
A. Oh, the background?
Q. Yes.
A. I do not.
Q. Okay. Then it says, "Guillemette said SPU had

discovered that Sharon had made several inappropriate
transactions to her own utility accounts and that she had
been terminated from SPU based on setting up her own
payment plans."
Now, did anyone tell you whether or not any of
Sharon Howard's activity was improper?
MS. TILSTRA: Objection. Vague.
A. I do not.
BY MR. SHERIDAN:
Q. Okay. So is it fair to say that you were
basically -- you were finding data, but you had no way of

knowing yourself whether any of the data that you were
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finding showed that Ms. Howard did anything wrong?
MS. TILSTRA: Objection. Lacks foundation.
BY MR. SHERIDAN:

Q. You can answer.

A. I don't have SPU policies and procedures, so I
do not have the ability to determine if something is
right or wrong.

Q. Okay, all right. And did you -- the work that
you did for Ms. Regan on the accounts of SPU employees,
did you do the same work for Seattle City Light
employees?

MS. TILSTRA: Objection. Vague.

BY MR. SHERIDAN:

Q. In terms of pulling data.

A. I have done similar work for Seattle City Light.
Q. Say again.

A. I have done similar work for Seattle City Light.
Q. And was 1t also at the request of Ms. Regan?

A. It would not have come through Guillemette,

because she's an SPU director.

Q. Who did it come through?

A. Again, I get many requests. That's a good
portion of what I do.

Q. So what I am interested in knowing is, did

anybody have you pull data for persons who had accessed
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DEPOSITION OF GLENN AMY - 05/09/2016 17

their own accounts at Seattle City Light and, if so, who?
A. I do not recall.
Q. All right. Let's look at the next exhibit,
Exhibit 4, and tell me if you recognize this. And these

are email strings, so you sort of read them from the

bottom up.
A. Okay.
0. So on or around March 24, 2011, Robin Howe sent

you an email, asking you to look up user ID for
transactions, and the bullet that she says is: "$124
credit to reverse water shut-off fee for Sharon Howard's
SPU account, made on 9/21/10." And you wrote back, "I'm
following up with our support vendor as I don't know how
to determine who generated the negative charge."
Could you Jjust explain, in layperson's terms,

what does that mean, generated the negative charge?

A. One way to put a credit on an account is to
generate a charge with a negative dollar amount.

Q. And what does that do?

A. It reduces the balance on the account, or could
give it a credit balance, depending on the initial state.

Q. Is there any way to track who entered the
negative charge during this time frame?

A. There would be for a short time period.

Q. What time period?
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DEPOSITION OF GLENN AMY - 05/09/2016 18

A. Until that credit was used. So if you had an
offsetting charge, then the system is overlaying the
initial user ID with one used by the system.

Q. So it was wiping out the user ID of the person
who actually had done it?

A. Correct.

Q. So what you said, except for a brief period of
time, are we talking minutes, seconds, days?

A. It could be as short as that night.

Q. And then how long could it be before that user
ID was wiped out?

A. It could stay there for months, depending on
the account itself.

Q. And so does that mean that if somebody reversed
a charge -- to your knowledge, if somebody had, let's
say, had a penalty of $100, during that time frame was it
possible to reverse the penalty to zero?

MS. TILSTRA: Objection. Incomplete
hypothetical.
BY MR. SHERIDAN:

Q. You can answer.

A. There are two ways you could accomplish that.
One is to enter an offsetting charge, a negative dollar
amount. That's what this refers to in this Exhibit 4.

Q. Right.
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19

A. The second way, you could adjust the original
amount to zero.

Q. And is it fair to say that if you adjust the
original amount to zero, there is a user ID associated
with that action?

A. Yes.

Q. But if you put in the negative $100, there is
no user ID associated with that action after some period
of time?

MS. TILSTRA: Objection. Misstates testimony.
BY MR. SHERIDAN:

Q. You can answer.

A. At that time period, you are correct, that the
user ID who entered it would only exist for a short
period of time.

Q. And so the people who would be doing those
entries would be UARs, right, if you know?

A. I don't know.

Q. But people who worked in the same Jjob as
Ms. Howard, right?

MS. TILSTRA: Objection. Lacks foundation.

BY MR. SHERIDAN:

Q. If you know.
A. I can't say.
Q. This problem that you identified just now for
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us, did it exist for accounts for both Seattle City Light

and SPU?

A.

testimony.

Yes.

MS. TILSTRA: Objection. That misstates

BY MR. SHERIDAN:

Q.

All right. And did there come a time that that

problem was fixed?

A.

Yes.

MS. TILSTRA: Objection. Misstates testimony.

BY MR. SHERIDAN:

Can you tell us when that problem was fixed?
Not specifically, no.

Could you tell us what year?

I'm not positive.

Is it in the last year or two, or older than

Oh, no. It was soon after this.

Sometime after, 2011, '12, '13, something like

It was probably '11.

You are just not sure?
Correct.

Who fixed it? Was it you?

I can't say positively.
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Q. Who had the ability to fix it?

A. I could have done it.

Q. Okay. So you had the technical ability?
A. Yes.

Q. Is it a programming issue?

A. Yes, 1t 1is.

Q. And you have the ability to change the

programming to fix it?

A. I do.

Q. All right. And you Jjust don't recall if it was
you who got the assignment?

A. Correct. This is a vendor-supported product,

and so most changes are not made by internal staff.

0. The vendor would have been contacted to make
the fix?
A. Although it's possible I made the change, I

can't say positively without more information in front of
me .

Q. Who was the vendor at the time; do you
remember?

A. In 2011, Vertex Consulting. They're a Canadian
firm.

Q. Let's look at the next document, Exhibit 5, and
take a minute and look at this and tell me if you

recognize it.
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22

A. (Witness reviews document.)

Q. Have you had a chance -- oops, still looking.
Go ahead.

A. Okay.

Q. All right. Have you seen this email string
before?

A. I don't specifically recall it, no.

0. And this is -- let's start at the back side,
and it's an email from you, dated March 24, 2011, to
Guillemette Regan and Charlene MacMillan-Davis, and the
subject line is "SCL data cust 427242."

Can you tell me what that subject line refers
to?

A. That would be the customer number within our
billing system.

Q. And do you know who the customer number refers
to? Is that the investigation?

MS. TILSTRA: Objection. Calls for
speculation.
BY MR. SHERIDAN:

Q. If you know.

A. No, I do not know all our customer numbers.

Q. And then you wrote "SPU employee," and then it

looks like "Jennifer Coffin, self-made payment

arrangements."
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What is that? Could you tell us, Jjust in
layperson's terms, what information are you conveying to
Ms. Regan and Charlene, Ms. MacMillan-Davis?

MS. TILSTRA: Objection. Vague.

A. Sorry. What's the question?

BY MR. SHERIDAN:

Q. So the question was, can you tell us what
information were you communicating to Ms. Regan and
Ms. MacMillan-Davis in layperson's terms?

MS. TILSTRA: Objection. Vague. You can
answer if you know.

THE WITNESS: I was just waiting for a
non-vague question.

MS. TILSTRA: You can answer if you know.

BY MR. SHERIDAN:

Q. Yes, go ahead.

A. You are asking me what does this email say?

Q. In layperson's terms, what were you doing? You
have named a person for these two persons. What were you

trying to convey to them?

A. It says that the employee listed was making
payment arrangements on what appeared to be her own
account.

Q. Okay. And so I gather you had been told to

find such persons that had done that, right?
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A. I do not recall.

MS. TILSTRA: Objection. Assumes facts not in
evidence.
BY MR. SHERIDAN:

Q. All right. And then how come you were copying
Charlene MacMillan-Davis on this, or you were sending
this to her and Ms. Regan?

A. It's been a while. I believe Charlene was in
the HR department for Seattle Public Utilities.

0. All right. And then Ms. MacMillan-Davis writes
back on April 4th, and says, "Glenn, Are you able to tell
whether deposits were made at the time these pyars were
set up? Customers are required to pay a percentage of
the balance in order to get payment arrangements set up."

And how did you respond?

A. Well, I have given a listing of the payments,
the payment arrangements by date, so you could see the
order they took place.

Q. All right. And how does that answer the
gquestion whether you can tell whether deposits were made
at the time these payments were set up?

MS. TILSTRA: Objection. Vague.
BY MR. SHERIDAN:
Q. Please explain the email you sent back.

A. Okay. In that case, the word "deposit" is an

MARLIS J. DeJONGH & ASSOCIATES
1400 HUBBELL, SUITE 1510, SEATTLE, WA 98101
206.583.8711




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

DEPOSITION OF GLENN AMY - 05/09/2016 o5

incorrect term by Charlene.

Q. Please explain.

A. A deposit is an amount you post on an account
to begin service. What they're asking for in the payment
arrangements is you pay half of your balance. It's not a
deposit. It's an amount you owe.

Q. It's a payment?

A. It's a payment towards your account.

Q. Got it. So at the bottom of the first page of
this exhibit, you write, "What are payment options?" And
then below it is: These laws and policies authorize City

Light to attempt to collect the full amount owed on a
delinquent account.

Did you put that in the email?

MS. TILSTRA: Objection. That misstates the
document. Answer 1f you know.

A. It's based on my own style of writing. What
you see at the bottom of the page would have been a cut-
and-paste from what you see at that 1link listed up above.
I would never type this way.

BY MR. SHERIDAN:

Q. So who, to your knowledge, who put that in the
email string?

A. As it appears, it was me.

Q. And so why did you put that in there?
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A. There was a question as to would a deposit be
needed, so I was answering the guestion from Charlene.

Q. All right. Here's Exhibit 6, and this is an
email string from Ms. Regan to you and you back to her,
and the bottom of it is dated June 29, 2011, and it's to
you and it's cc'ing Robert Bauer.

Do you know the name "Robert Bauer"?

A. I do.
Q. Who is he?
A. He's an SPU employee who at that time was

working for Guillemette Regan.

Q. Under "Subject," it says, "if someone changes
the name on a utility account. Is there a way to
determine who and when?"

And could you tell us what you wrote back to

Ms. Regan?

A. Would you like me to read?

Q. Yes, please. Go ahead.

A. Not easily. We have several copies of
production in our test environments. Usually the best we

can do 1is say 1t looked this way on date #1, and another
way on date #2.

Q. Okay. And then keep going.

A. "But there is no way to say for sure who made

the actual change."
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Q. Now, when you say no way for sure to tell who
made the actual change, why wouldn't you be able to look
at the person, the person's assigned account number for
the UAR?

A. There was one field on the record to indicate
who made the last change.

Q. Oh, so if a change was made again, you couldn't

tell who did the change before?

A. Correct.

Q. Okay, got it. Has that problem been fixed?
A. No. That's the way the system was designed.
Q. Here's Exhibit 7, and this is an email string

from you, dated March 9, 2012, to Lenny Yap, cc
Ms. Regan and others, and it talks about a credit
application.

And you write, "This one is HOT, will have it
in resolved analysis by Monday AM." And then would you
go ahead and read the description that you wrote there
out loud?

A. Okay. "Currently UABCBAP.pc (Credit
Application) updates the userid of a negative balance
uabopen row (aka a Credit) when the credit is applied to
another charge. This destroys the audit trail of who
created the credit.”

Q. Now, in layperson's terms, would you explain
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what you are talking about? Is it the thing we already
discussed?

A. Yes.

MS. TILSTRA: Objection. Vague.

BY MR. SHERIDAN:

Q. Okay, got it. So then Ms. Howe writes back to
you, "Glenn, Thanks so much for the promise to address
this significant CCSS internal control weakness! We
appreciate all of your efforts in assisting our office
with CCSS system support and look forward to our
continued collaboration.”

Besides sending you this email, did she have
any other discussions with you about how to address that
weakness?

MS. TILSTRA: Objection. Vague.

A. I don't recall.

MR. SHERIDAN: So let's have this marked as the
next exhibit in order.

(Exhibit 12 marked.)
BY MR. SHERIDAN:
Q. I am handing you what has been marked as

Exhibit 12, and take a moment to look at this email

string. This is weird.
A. This is a long one.
Q. Oh, I get it. Hang on a second. There's
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something weird going on here. Do you guys have the

second page, "Hi Glenn, see my questions below in red"?

MS. TILSTRA: Yes.

MR. SHERIDAN: So maybe it is right.

BY MR. SHERIDAN:

Q. This will be Exhibit 12. Take a look at this

email string, and it's a three-pager, and it sort of

continues the one where you wrote, "This one is HOT."

A. Is there a guestion?

Q. Yes. So this is an email string that you

exchanged back and forth with Megumi Sumitani, correct?

A. Yes.

Q. And, again, it sort of addresses the same

subject matter we've been talking about, right?

MS. TILSTRA: Objection. Vague.

BY MR. SHERIDAN:

top

her,

Q. You can answer.
A. It's the same subject as Exhibit 7.
Q. Okay, good. Let's look at the second from the

email on the top, on the first page, and it's from

dated Tuesday, March 20, 2012, to you, and she

writes, "Just to confirm, other than just the negative

charges, there aren't any codes or anything else to look

for

to find these transactions where credit application

occurred and the user id was overwritten. This basically
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means that they can't be found or traced, right?"
And you wrote back what?
A. Right, that's what the problem was. There's
over a million of them for Seattle City Light.
Q. When you say "over a million," what are you

referring to?

A. Accounts with negative charges within the
system.
Q. So you mean over a million instances where a

UAR has used a negative number to zero out some type of a
charge?
MS. TILSTRA: Objection. Calls for

speculation, misstates testimony.
BY MR. SHERIDAN:

Q. You can answer.

A. The ones from UARs would have been included in
that total, but would not be the only ones.

Q. Would you say that again? I didn't understand
what you just said.

A. You asked if a million transactions were

created by UARs?

Q. Right.
A. And so that would be no.
Q. Who else could have created those type of

transactions?
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A. The system could do it.
Q. When you say "the system," what do you mean?
A. For example, we have credits that customers

will receive on a routine basis with their bill, and so
the system, instead of adding a positive charge, it's a
credit, so it will add a negative charge.

Q. So this case involves things like electricity,
water and garbage, right? Can you think of other
examples where a person working for the City could enter
a negative number in order to zero out a balance under
the circumstances you have described?

MS. TILSTRA: Objection. Calls for speculation
and vague.

A. You could enter a negative charge for any
reason, not necessarily just to zero something out.

BY MR. SHERIDAN:

Q. Please explain.
A. It's independent of any other activity on the
account. So I could say, "Give Glenn Amy" -- I'm not a

customer, but, "Give Glenn Amy a $10,000 credit."

Q. Oh, and then --
A. For no reason in particular.
Q. And then Glenn Amy would get paid a check

because the system would think that he overpaid by

$10,0007
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MS. TILSTRA: Objection. Misstates testimony.

BY MR. SHERIDAN:

Q. You can answer.

A. Well, the system doesn't automatically give
refunds, so.

Q. What is the check on that? How does one --

A. Those go through people.

Q. So somebody would have to approve it?

A. I've seen instances where they were approved.
I'm not a part of that process.

Q. So in terms of analyzing possible fraud, would

you agree that this is a place where there could have
been a lot of fraud that couldn't be detected?

MS. TILSTRA: Objection. Vague, calls for
speculation.

BY MR. SHERIDAN:

Q. You can answer.
A. Yes, 1t could have been used.
Q. All right. And would you just help, again in

layperson's terms, explain what you mean when you wrote,
"There are over a million of them for SCL"?

A. If you look at the -- sorry, in layman terms.
There would be over 1 million charges in the billing
system who have a negative dollar amount.

0. That have a negative dollar amount?

MARLIS J. DeJONGH & ASSOCIATES
1400 HUBBELL, SUITE 1510, SEATTLE, WA 98101
206.583.8711




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

DEPOSITION OF GLENN AMY - 05/09/2016 33

A. Yes.

Q. And you would agree with me that all of those,
it would be impossible to tell because the employee ID
got wiped out who made the negative entry?

MS. TILSTRA: Objection. Vague, confusing,
misstates facts not in evidence.

A. From Exhibit 12, where I mention there being a
million of them, that would be speculation. Many of them
would have had the user ID overwritten when that credit
was applied to it, a charge or a refund was given.

BY MR. SHERIDAN:

Q. Okay. And so based on your own work, personal
work experience, can you tell us if you think that of
that million, more than half of the million would have
been overwritten?

MS. TILSTRA: Objection. Calls for
speculation.

THE WITNESS: I can answer?

MS. TILSTRA: Yes, you can answer.

THE WITNESS: I'm new at this.

MS. TILSTRA: Answer if you know.

A. Yes.

BY MR. SHERIDAN:
Q. Well over half?

A. More than half.
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MS. TILSTRA: Objection. Calls for
speculation.
BY MR. SHERIDAN:

0. Do you know whether during this time frame --
so we're now in the March of 2012 time frame. After
this, were you asked to get involved in attempting to
track down or figure out a way to track down who was
making negative entries and how much it's costing the
City?

MS. TILSTRA: Objection. Vague. Answer if you
know.

A. I don't recall.

BY MR. SHERIDAN:

Q. Did you come across any -- through your
participation in this, did you learn at any point how
many thousands or tens of thousands or millions of
dollars might be involved in this weakness?

MS. TILSTRA: Objection. Lacks foundation,
misstates facts in evidence.

BY MR. SHERIDAN:

Q. If you've heard.

A. No, I haven't heard.

Q. Okay, fair enough. Here's Exhibit 9. Take a
look. Take a look at this email string, and start again

at the bottom with the October 10th email from Robert

MARLIS J. DeJONGH & ASSOCIATES
1400 HUBBELL, SUITE 1510, SEATTLE, WA 98101
206.583.8711




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

DEPOSITION OF GLENN AMY - 05/09/2016

35

Bauer to you.

A. (Witness reviews document.) Okay.

Q. Could you tell us, do you recognize this email
string?

A. I do not.

Q. But is it fair to say that this is an email
string exchange between you and Mr. Bauer?

A. Yes.

Q. All right. And is this, again, addressing the

same issue that we've been talking about?
MS. TILSTRA: Objection. Vague, and the
document is incomplete.

BY MR. SHERIDAN:

Q. You can answer.

A. No, we have not discussed this issue so far
today.

Q. Please tell us in layperson's terms what is

being discussed here.
MS. TILSTRA: Again, objection. The document
is incomplete.
BY MR. SHERIDAN:
Q. You can answer.
A. Bob Bauer 1is guestioning the order of which
certain events took place within the system.

Q. And could you tell us, in layperson's terms,
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what events is he questioning and what did you tell him
in response?

A. That the order of events, that a late payment
charge was assessed and then subsequently adjusted.

0. All right. And what advice, what information
did you give him in response?

A. I said, "Yes, I think that's what is happening."

Q. Now, could you sort of say, again in layperson,
real layperson's terms, what was happening that he
observed in his example?

MS. TILSTRA: Objection. Vague, confusing,
incomplete document.

A. I don't recall the specific exchange.

BY MR. SHERIDAN:

Q. Can you tell us -- could you just tell us in
your words what was the problem being identified in your
response?

MS. TILSTRA: Objection. Vague, misstates
facts.

BY MR. SHERIDAN:

Q. Go ahead.
A. I don't recall this exchange.
Q. And that's all right. I'm going by -- I want

what is in your brain, not what's on the paper.

A. Right.
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Q. So what I want to understand is, what is the

problem being identified here and how did you respond?
MS. TILSTRA: Objection. Asked and answered.
BY MR. SHERIDAN:

0. You can answer. And also tell us if it's SPU
or SCL.

MS. TILSTRA: Objection. Vague, incomplete
document.
BY MR. SHERIDAN:

Q. You can answer.

A. From looking at the user ID and the rate code
ELPC, this was an electric account.

Q. And what can you tell us about what was going
on here, what was the inquiry?

MS. TILSTRA: Objection. Vague.

A. Bob was asking as to the order of events that
took place within the system.
BY MR. SHERIDAN:

Q. Well, looking halfway up, and so to be a little
more specific, right, and we're just trying to get facts
here, I'm just asking you what you know, but if you look
at the October 10th email from him, halfway on the page,
he writes, "I have a hunch that under certain
circumstances, when a user enters an adjustment, that

userid also overwrites the userid in the charges table
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for the charge being adjusted and that is why the charge
has a userid instead of the CSBATCH;" and you agreed that
he identified that correctly, right?
MS. TILSTRA: Objection. Misstates the
document and testimony.
A. No. I said, "Yes, I think that's what is
happening." That's what I answered.
BY MR. SHERIDAN:
Q. Now, in layperson's terms, can you tell us what
that means? What is happening?
MS. TILSTRA: Objection. Asked and answered.
BY MR. SHERIDAN:
Q. Go ahead.
A. All I have is six words on this piece of paper,

so it's not recalling my memory.

Q. Let me turn the page over. I want to just know
what you know about that. Explain in layperson's terms
what it means when a user -- "that under certain

circumstances, when a user enters an adjustment, that
userid also overwrites the userid in the charges table
for the charge being adjusted and that is why the charge
has a userid instead of the CSBATCH." Could you explain
in layperson's terms what that means?

MS. TILSTRA: Objection. Asked and answered,

vague, misstates testimony.
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BY MR. SHERIDAN:
Q. Go ahead.
MS. TILSTRA: If you can.
A. That's speculation from someone else.

BY MR. SHERIDAN:

Q. No, no. Just tell me using your expertise.

A. I can't say positively that that is occurring
or not.

0. Just tell us what it means.

MS. TILSTRA: Objection.

A. You want me to say what Bob said?
BY MR. SHERIDAN:

Q. Yes. That would be helpful.

MS. TILSTRA: Look at the document if you need
to.
BY MR. SHERIDAN:

Q. Go ahead.

A. I am not comfortable answering what Bob Bauer
might have been saying.

Q. Then don't tell me what Bob Bauer might have
been saying. You actually responded to this email,
right?

A. I did.

Q. All right. So you understood what he was

saying in the email. What I want you to do is to tell us
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in layperson's terms, so I don't have to call the Jjudge
and have the judge tell you to tell me, what it is that
was being discussed here and what you said in response,
okay? Go ahead.

MS. TILSTRA: Objection. Asked and answered,
vague.
BY MR. SHERIDAN:

Q. Go ahead.

A. Mr. Bauer 1is speculating that when a person
enters a miscellaneous deduction, MISD, transaction
against a late fee, that the user ID got overwritten on
the charge table.

Q. And what is a charge table?

A. Within our billing system there are two
separate tables. Well, there's many separate tables.
One of them is for charges and one of them is for
adjustments. They're two different things.

Q. And so what is the significance of that? Does

that mean people could have tampered with the system and

hid zeroing out another type of payment?
MS. TILSTRA: Objection. Calls for
speculation.
BY MR. SHERIDAN:
Q. You can answer.

A. Well, Bob was saying the person's ID was
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written in two places, not one.
hide anything.
Q. So is it then just a te

would have no bearing or is it mo

mind?
MS. TILSTRA: Objection
speculation.
A. I can't answer, because

recall the system doing that.

BY MR. SHERIDAN:
Q. Okay, but you said you
MS. TILSTRA: Objection.

document and testimony.

BY MR. SHERIDAN:
Q. "I think that's what is
you wrote, right?
A. That is what I wrote.
Q. Because at the time you

is what was happening, right?

MS. TILSTRA:

document and testimony.

A. I think I said, "I thin
happening."
BY MR. SHERIDAN:

0. Let's turn this over.

Objection.

So that's not a way to

chnical problem that

re important, in your

calls for

. Vague,

I do not specifically

agreed with him, right?

Misstates the

happening," that's what

agreed with him, that

Misstates the

k that's what is

Go ahead and look at it.
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A. I said, "I think that's what is happening."
Q. So you agreed --
A. I didn't say it was happening. I said I think

that's what is happening.

Q. But you are a professional; you have spent your
whole life working on these types of problems, right?

A. No. I spent 21 minutes.

Q. But your experience is based on a lifetime of
working on these types of problems, right?

MS. TILSTRA: Objection. Misstates testimony.
BY MR. SHERIDAN:

Q. So as you sit here today, do you think Bob was
wrong?

MS. TILSTRA: Objection. Calls for
speculation.

A. I think to answer that gquestion positively
would take over 24 hours. According to time stamps, I
gave him 21 minutes.

BY MR. SHERIDAN:

Q. So you mean you did nothing else?

A. So when I said, "I think that's what is
happening, "™ that's what I meant, I think that's what is
happening.

Q. Is it fair to say you never followed up to see

whether or not that was another problem that needed
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correction?
MS. TILSTRA: Objection. Misstates testimony.
BY MR. SHERIDAN:
Q. You can answer.
MS. TILSTRA: Answer if you can.
A. I do not recall taking that any further.
BY MR. SHERIDAN:
Q. Okay. Did you tell Ms. Regan that this was
another problem, or potential problem?
A. Again, this is not an event I remember.
Q. Okay. You have no memory of it at all, okay.
All right. Let's look at Exhibit 10. Take a minute to
look at that.
A. This is going to take me a second. There's a
lot of things on this paper.
Q. Take your time.
MR. SHERIDAN: Let's go off the record.
(A break was taken from
9:59 a.m. to 10:03 a.m.)
BY MR. SHERIDAN:
Q. So the second page appears to be an attachment.
I just want to make sure that this second page goes with
the first page.
MS. TILSTRA: Is that a guestion?

BY MR. SHERIDAN:
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Q. Yes, could you verify that for us?

MS. TILSTRA: Objection. Calls for
speculation. If you know.

A. I will say the attachment description matches
the words on the second page, but I cannot tell you if it
was the actual attachment at the time the email was sent.
BY MR. SHERIDAN:

Q. Okay. And I will represent to you that the
lower right-hand corner has a Bates stamp of JOHNSON

30812 and -813. So that's what the City does when they

give us documents. So we got these documents from the
City.

A. Okay.

Q. So tell us -- the email on page 1 from you to

Mr. Bauer says, "Look at what I found," and then has a
lot of code, it looks 1like.

Could you tell us, in layperson's terms, what
it is you found that you were communicating to Mr. Bauer?
A. Within the system you have a work item table
called service orders. That's how work gets documented
and assigned out. Seattle Public Utilities has a system

called Maximo, which I don't have access to, that can
create a service order within the billing system. This
piece of code 1is saying, when that service order was

created by this external system, that it wipes it out.
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Q. The service order gets wiped out how, or what
gets wiped out?
MS. TILSTRA: Objection. Misstates testimony.

BY MR. SHERIDAN:

Q. Could you explain what gets wiped out?

A. The user ID of the creating entity.

Q. Oh. So 1f a UAR creates the service order,
under what circumstances would it get -- would the user

ID get wiped out?
MS. TILSTRA: Objection. Assumes facts not in
evidence, calls for speculation.
BY MR. SHERIDAN:
Q. You can answer.
A. Maximo was an SPU system, and I don't know who

does and doesn't have access to it.

Q. Okay, we will take out who it is. I won't say
UARs. What did you discover in terms of how -- strike
that. What did you discover in terms of what gets wiped

out? What gets wiped out?

A. Okay. When the Maximo system creates a service
order in the billing system, it takes the user ID of
Maximo off. So it would not say "created by Maximo." It
would say "created by blank."

Q. By blank?

A. Well, the database term is "null." There would
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be nothing there.
Q. Okay, all right. And could you say, in
layperson's terms, when you say "service order," what

kinds of things do you think of when you think of service

orders?
MS. TILSTRA: Objection. Vague, calls for
speculation. Answer if you can.
A. There are many service order types.

BY MR. SHERIDAN:

Q. Just give me some examples.

A. Electricity is out, trees need to be trimmed.
Any unit of work can be. There's many, many codes.

Q. So just to follow this along, so what you
discovered then is, if I created -- let's say I work
there, and I've got access to Maximo and I create a
service order that says, you know, install higher power
amperage or something, i1it's your understanding that my
user number would not follow that service order --

MS. TILSTRA: Objection.
BY MR. SHERIDAN:

Q. -- is that right?

MS. TILSTRA: Objection. Vague, misstates
testimony. Answer 1f you can.

A. Well, Maximo is for the water department, so

you wouldn't be putting an electric service request in
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there.
BY MR. SHERIDAN:
Q. Okay, recognizing that difference, please
continue.
MS. TILSTRA: Same objections.
A. I am going to say I can't answer that question.

I can say, when a service order comes in with the Maximo
user ID, it's blanked out. I can't say if all service
orders that come from Maximo would have Maximo as an ID
or your ID or someone else. I can't say. That's not an
interface I'm real familiar with.

BY MR. SHERIDAN:

Q. So when you say —-- so when you say that there
is a null, what did you call it block, or? What did you
call 1it?

A. That's a database term that means nothing.

Q. So when you were looking at Maximo service
orders, you would say that there was no user ID
associated with them; is that right?

MS. TILSTRA: Objection. Vague, misstates
testimony.

A. I don't recall why I was looking at Maximo
service orders.

BY MR. SHERIDAN:

Q. But you were, right?
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A. That's speculation, based on this.
Q. You mean as you sit here today you don't
recall, but you have no reason to disbelieve that this is

an email that you sent and exchanged with Mr. Bauer,

right?
A. Correct.
Q. So what you are saying is you Jjust don't -- as

you sit here today, you don't recall the details of why
you wrote what you wrote?

A. That's correct.

Q. But you would agree with me that at this time
it was your understanding that when Maximo-related
service orders were generated, the user ID was not
included?

MS. TILSTRA: Objection. Misstates testimony.

A. No. I said if the user ID is Maximo, then it
is set to nothing.

BY MR. SHERIDAN:

Q. It is set to nothing. Thank you. All right.
This is our last exhibit, Exhibit 11.

Going back to 10 for a minute, do you happen to
know whether or not that problem was fixed?

MS. TILSTRA: Objection. Vague, calls for
speculation.

A. I can't say with surety.
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BY MR. SHERIDAN:
Q. All right. Did you ever talk to Ms. Regan
about this problem, to your knowledge?
MS. TILSTRA: Which exhibit are we talking
about?
MR. SHERIDAN: Ten.
A. I do not recall speaking to Guillemette about
Exhibit 10.
BY MR. SHERIDAN:
Q. Well, what about the problem, not the exhibit?
A. The problem described in it?
Q. Yes.
A. I do not recall talking to Guillemette about

the issue described in Exhibit 10.

Q. You do?

A. I do not.

Q. You do not. Okay, let's look at Exhibit 11,
and take your time looking at this. It is a two-page

exhibit again.
A. (Witness reviews document.) I would say this
would be difficult, because my --
MS. TILSTRA: Wait for a question.
BY MR. SHERIDAN:
Q. So does this appear, again, to be an email

exchange between you and Robin Howe in early
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January 20137

A. Yes, 1t does.

Q. And so reading again, starting at the bottom
and reading up, she writes, "Hi Glenn, We are working on
finishing up a CCSS project and have a few questions for
you. If you aren't the correct person for these
guestions and you know who we should contact, please let
me know." And then the first bullet is, "Approximately,
how many employees have write-level access to CCSS,
currently."

Is it fair to say that you wrote back that
there are 422 users out of 673 that have some level of
update access?

MS. TILSTRA: Objection. Calls for
speculation. Answer 1if you know.

A. Well, my replies are inline, and they're blue
and this is black-and-white.

BY MR. SHERIDAN:

Q. Right, so we have to sort of go by, perhaps,
how far they are to the left or whether they're under the
bullet. Do you have any reason to think that that's not
correct information that there's 422 users out of 6737

MS. TILSTRA: Objection. Calls for
speculation. Answer if you know.

A. That time period, that number would appear to
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be correct.
BY MR. SHERIDAN:

Q. Okay. Then she also writes in a bullet: We
have some query results for accounts with codes 'ERES'
underneath the 'STYP' field (service type or level) for a
gquery we tried to run on SCL Reduced Rates. The 'code
dictionary' that you gave us defines the 'ERES' code as
"Elderly Residential In-City." Can you tell us 1if these
codes (sic) would be receiving reduced rates or not? Or,
does that strictly depend on the 'SRAT' code for this
account?

And then you have written -- it appears you
have written below a bunch of sort of dictionary terms, I
guess, and you write, "SCL has 5 service types;" and is
that an accurate statement, that SCL has 5 service types?
MS. TILSTRA: Objection. Compound, misstates
the document, misstates testimony.
BY MR. SHERIDAN:
Q. Is that true, SCL -- or was 1t true back in

2013 that SCL had 5 service types?

A. SCL has five service types.

Q. All right. And is one of them commercial?
A. Yes, 1t 1is.

0. One of them streetlights, flat charges and

rentals?
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A. Yes.

Q. Another, residential?

A. Yes.

0. Another, large customers?

A. Yes.

Q. And another, SPU utility credit?

A. Yes.

Q. All right. And 1s it true that ERES 1is also a
rate code?

A. That's correct.

Q. And does "ERES" mean residential elderly
suburban?

A. It does.

Q. And then she wrote, "What we really need is a
list of 'SRAT' codes.”" And then she says can you supply
a list. Take a look at the list that follows, and tell
me if that list looks accurate to you.

A. Yes, 1t appears to be correct.

Q. Great. I have no further qguestions. Thanks
very much for your time. And we will take a quick break

and go on to the next one.

(Deposition concluded at 10:15 a.m.)

(By agreement between counsel and

the witness, signature was reserved.)
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CORREZCTTIONS

RE: JOHNSON, ET AL., VS. SEATTLE PUBLIC UTILITIES
KING COUNTY; 15-2-03013-2 SEA
GLENN AMY; MAY 9, 2016

PLEASE MAKE ALL CORRECTIONS, CHANGES OR CLARIFICATIONS TO
YOUR TESTIMONY ON THIS SHEET, NOT IN THE TRANSCRIPT
ITSELF, SHOWING PAGE AND LINE NUMBER AND THE NATURE OF
THE CHANGE. IF THERE ARE NO CHANGES, WRITE "NONE" ACROSS
THE PAGE. PLEASE SIGN THIS SHEET AND RETURN WITHIN 30
DAYS TO THE ATTENTION OF JOHN P. SHERIDAN FOR FILING WITH
THE ORIGINAL TRANSCRIPT.

I, GLENN AMY, have read the within transcript taken
May 9, 2016, and the same is true and accurate except for
any changes and/or corrections, if any, as follows:

PAGE/LINE CORRECTION REASON

GLENN AMY DATE
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REPORTER'S CERTIFICATE

I, JOLENE C. HANECA, the undersigned Certified Court
Reporter pursuant to RCW 5.28.010 authorized to administer
oaths and affirmations in and for the State of Washington,
do hereby certify that the sworn testimony and/or
proceedings, a transcript of which is attached, was given
before me at the time and place stated therein; that any
and/or all witness(es) were duly sworn to testify to the
truth; that the sworn testimony and/or proceedings were
by me stenographically recorded and transcribed under my
supervision, to the best of my ability; that the
foregoing transcript contains a full, true, and accurate
record of all the sworn testimony and/or proceedings
given and occurring at the time and place stated in the
transcript; that a review of which was requested; that
I am in no way related to any party to the matter, nor to
any counsel, nor do I have any financial interest in the
event of the cause.

WITNESS MY HAND this 9TH day of MAY, 2016.

JOLENE C. HANECA
Washington State Certified Court Reporter, #2741
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